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Matthews Launch full fleet with WiFi

The slogan “Doing ordinary things extraordinary well” is an understatement as Matthews Coach Hire
has just completed fitting WIFI to their exquisite fleet of 23 coaches. This new feature will allow
passengers onboard the Matthews Coaches to access the Internet while they are on the coach to one
of the many destinations that Matthews service. This facility is been offered free to all passengers on
board the coach who have a wap-enabled phone or have access to their Laptop. Already the service
has been on a number of coaches and the feedback has been astonishing. People can’t comprehend
that Matthews offer this service free while companies around the country introduce cutbacks.

On talking to Matthews Coaches, Paddy Matthews MD, informed me that after extensive customer
service research, it was revealed that many passengers felt the journey up to Dublin although is fast
and efficient, would not be wasted time if they could have access to their emails and maybe get a
head start on their days work. Supplying these people with the WIFI enables them to have an hours
work done as they travel, thus making their work day less strenuous.

We’re delighted to have been selected by Matthews for this landmark roll out of in-vehicle Internet,”
said Patrick Cotter, FleetConnect CEO and founder in . “Such a major commitment to this technology
from one of Ireland’s largest players is clear evidence that public transport is the new major market

for Wi-Fi hotspots and the ancillary services that in-bus Internet connectivity enables.”

The Moovbox M200 mobile broadband gateway acts as a bridge between a vehicle and high-speed
mobile data networks, providing Wi-Fi access and an Ethernet-based local area network for
connecting on-board systems such as CCTV, automated announcement and e-ticketing. Matthews
Coaches uses Vodafone's 3G HSPA network which offers speeds up to 7.2 Mbps. The Moovbox is a
ruggedised Wi-Fi access point and cellular router which offers multiple wide area network radios for
automatic failover and bandwidth aggregation between carriers and features built-in GPS for real-time
positioning.

Paddy Matthews feels that been a small private company gives him a benefit of flexibility in
introducing these benefits to his much appreciated customers. Matthews has always embraced
modern technology and where first to introduce the Alcolock system, vehicle tracking system and
CCTV in all coaches. No doubt about it Matthews is way ahead of the pack in safety, security, comfort
and customer care.
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